
Our mission is to improve the community’s overall 
quality of life by providing convenient, reliable, 

accessible and affordable transportation.  

Hours: 6:40 AM - 5:30 PM

WWW.JEFFTRAN.ORG
573.634.6477

# 2
blue

SOUTHWEST

Route 
Guide

TRADUCCIÓN AL ESPAÑOL DISPONIBLE 

October 2023

How to ride
You may catch the bus at any marked bus stop by 
flagging the driver.  Stops at intersections, where SAFE, 
will also be made. Exact fare only, drivers do not 
make change.

Ride transit with just your phone.

BUS Fare information
Fixed Route Fare - $1.50
Reduced Half Fare* - $0.75
Handi-Wheels Fare - $3.00
Transfers - Free
Children under 6 with an adult - Free

Passes
Adult 20 Ride Pass - $30.00
Reduced / Half Fare Pass - $15.00
Student 20 Ride Pass - $27.00 
Handi-Wheels 10 Ride Pass - $30.00
Student, Reduced Fare and Adult Passes may be 
purchased on regular route buses.  Handi-Wheels 
passes and all other passes, may be purchased at 
Miller Street Station (820 E. Miller St.) or at City Hall (320 
E. McCarty St.)

A Reduced Fare/Half-Fare Pass is offered on fixed 
routes for persons age 60 and over, person with 
disabilities, and Medicare cardholders.  Reduced Fare 
Program and Handi-Wheels Service aplications are 
available at www.jefftran.org, the Miller Street Station, 
and City Hall. Please note, only the City Hall location 
can process applications for Reduced-Fare Card and 
credit/debit card purchases. Eligible patrons may 
apply for a Reduced Fare Card by providing photo-
identification, proof of eligibility, and completion of an 
application.  

Transfers
For each one-way trip taken with JEFFTRAN, you 
are allowed one transfer.  If more than one route is 
needed to reach your destination, ask your driver for a 
transfer when boarding.  Connections between routes 
are made at the Miller Street Station or the Stonecreek 
Transfer Point (Menard’s).

Holidays
JEFFTRAN is CLOSED on the following holidays:

Plan Your ride
JEFFTRAN provides up-to-date vehicle location 
information through the Doublemap App.  You can 
access the app through your web browser 
at:http://jefftran.doublemap.com/map/

Or, download the Doublemap App for 
free on your mobile device! Find us on 
Google Play or the App Store.

820 E. Miller Street
Jefferson City, Missouri 65101
573.634.6477      1.800.735.2966 - TDD users
Access to Individuals with Disabilities
This schedule is available in Braille and large print format.  
All fixed-route buses are lift or ramp equipped, although all 
existing bus stops are not accessible to wheelchairs.  
JEFFTRAN also offers paratransit service through Handi-
Wheels. For more information, call 573.634.6477JEFFTRAN 
does not discriminate based on political affiliation, race, 
color, religion, national origin, sex, age, income 
level or disability.  If you feel you have been discriminated 
against, please contact JEFFTRAN for the Title VI Complaint 
Procedure and a Title VI Complaint Form, which is also 
available on the website.
Individuals should contact the ADA Coordinator at 
573.634.6570 to request accommodations or alternative 
formats as required under the Americans with Disabilities 
Act.  Please allow 72 business hours to process the request.
Route guide was created by the Capital Area Metropolitan Planning 
Organization (CAMPO) with use of Federal Transit Administraion 5307 funds.

 New Year's Day
 Martin Luther King Jr. Day 
Truman Day
 Memorial Day 
Juneteenth
Independence Day

Bad weather
During extreme weather conditions (heavy ice or 
snow), JEFFTRAN buses will operate on the Weather 
Emergency Flex Schedule. JEFFTRAN WILL NOT cancel 
service unless major streets are deemed impassable.  
If service is running on the Weather Emergency Flex 
Schedule, or canceled, it will be announced through 
the local media.  Please call 573.634.6477 or check 
our Facebook page for service information.

Contact Information
JEFFTRAN
Miller Street Station

 Labor Day
 Veterans Day
 Thanksgiving Day
 Day After Thanksgiving
 Christmas Day 

facebook.com/jeffersoncitytransit
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