
Village of Hinsdale 
Electronic Access and Payments for Water Billing Customers 

Benefits and Instructions 
 
 

Access to Hinsdale Water Billing Portal – click on link (please see instructions below): 
 
https://villageofhinsdalecitizens.munisselfservice.com 

 

Benefits and Options for Water Billing Customers: 
After Registration and linking accounts (see instructions below) Village Water Customers will be able to view historical 
usage, billing information, notices from the Village and invoices online as well as request address changes and make 
payments using a credit card.   
 
Invoice Delivery Options - Also available is a choice of how to receive the bi-monthly water bill invoice.  Options include 
receiving a printed invoice through USPS (default unless call office to change) or receive an email with your invoice 
attached  
 

Instructions: (click on link below to go to that section) 

Access and Compatibility 
Registration 
Linking your Account 
Signing in 
Viewing Water Bills 
Paying Water Bills 
Invoice Delivery Options 
Managing Account Preferences including Password 
Contacting the Village 
 

Access and Compatibility 
Access to the Hinsdale Water Billing Portal is available to all Village of Hinsdale Water Billing Customers.  The Portal can 
be accessed from any computer, tablet, or phone with internet access using an internet browser.  Please also note the 
look and feel may differ slightly from the instructions below but the functionality should be the same.  Please contact 
the Village with any issues. 
 

Registration 
To access the Hinsdale Water Billing Portal – click on or enter the following URL in your browser: 
https://villageofhinsdalecitizens.munisselfservice.com 

 

 

1
After accessing the portal

Click here to login or signup

https://villageofhinsdalecitizens.munisselfservice.com/
https://villageofhinsdalecitizens.munisselfservice.com/


 

 
 

 

First time only -

Click here to Sign up

Enter your:

Email Address

Create a password for your account 

(following the rules listed below)

Enter your First Name

Enter your Last Name

Click Sign up

Note: if you choose to login 

with your Google, Apple, 

Microsoft or Facebook Account, 

please enter the appropriate 

account information on this 

screen.



 

 
 

 
 

After clicking on signup, 

this screen will appear.  

Go to your Email.

Check your email, you should 

receive an email like this 

(check your junk mail if does 

not appear in inbox)

Click here to learn 

more (optional)

Click here to Activate 

your Account - this 

will complete the 

signup process!



 

Linking your Account 
 

 
 

  

After clicking on the Activate account button in your email, the Portal is 

opened automatically in your browser and you are logged in. You should 

now see this screen.

Review this information for accuracy.

Click here to link your Village of Hinsdale Water Account to your log in 

credentials.  (Please have your current water bill handy to obtain your 

Account Number and Customer Number - you will need on the next step)

1

2

Enter the ACCOUNT NO and CUST 

NO from your current invoice into the 

boxes above.

Box above    From your Invoice

account ID = ACCOUNT NO

CID             =  CUST NO

Customer Number

1

2

3 Click Submit



Signing in 
 

 
 

 
 
 
Once logged in - click on Account on the left side to view your current account summary.  

After Registration is complete, to log into your account again:

1) Enter the Portal URL in your browser which will get to this screen

2) Click here

Choose one of the options 

or 

enter your Email address and 

Password

Click on Sign in

If you forget your password or 

need to reset it, click here and 

follow the instructions



 

Viewing Water Bills 
 

 
 

 
 

After Linking your account, a screen like this will appear.

Click on:

Utility Billing to link more accounts

Accounts or Account Summary to view this screen

Manage Bills to view outstanding or past due bills

Contact Us to obtain Village Water Department Email 

Address and Phone Number

Request Change of Address in the blue top menu

details below to see payment information (see next 

screenshot)
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After clicking details        from previous screen, this screen is viewed.F

Click here to go to the next screenshot



 
 

 

  

After clicking Bill Details from previous screen this screen is viewed

Feel Free to click on other links to navigate.  This should provide 

instructions to get to the primary Water Bill Info.

To Unlink an account:

Click on Person icon

Click on My Account

Click on Remove the account desired to unlink

To Log Out:

Click on Person icon

Click on Log Out
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Paying Water Bills 
 

 
 

 
 

Click here to Pay your bill 

online with a credit card

(Note: the Pay Now will not 

display if no balance is due)

Click the Bill(s) to be paid then

Click Pay to make a payment with 

your credit card



 
 

 
 
 

Enter or confirm the payment amount 

and then press Continue

Complete this form to 

make a one time 

payment from your 

credit card then click 

the MAKE PAYMENT 

button at the bottom of 

the page



Invoice Delivery Options 
 
Water bill invoices are delivered bi-monthly.  You may select one of two options (but not both) to determine how your 
water bill invoices are delivered: 
 

1) Option 1- printed invoice delivered through USPS (default unless call office to change)  
2) Option 2 - receive an email with your invoice attached.   
 
Note: With either option, you will still be able to log into the Water Billing Portal to view or pay as described above.  
All payment methods will be available with either option.  Also be aware the invoice sent through email is not the 
same format as the printed bill sent by USPS (the info should be the same) 
 
To change your Invoice Delivery Option: 
A) Gather your last Water Bill Invoice – see screenshot below (to have your Account Number and Customer 

Number available) 
B) Call the Village Utility Billing Department at 630-789-7020 

 

 
 

Find Account Number 

and Customer Number

or



Managing Account Preferences including Password 
 
Change or Forgot Password 
 

 
 

 
 
 
  

After Registration is complete, to log into your account again:

1) Enter the Portal URL in your browser which will get to this screen

2) Click here

If you forget your password or 

need to reset it, click here and 

follow the instructions



Request change of address 
 

 
 

 
 
 
 

To request a change of address:

Click on:

Accounts or Account Summary to view this screen

Request Change of Address in the blue top menu

B
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E

B

Complete this form to request a change of address.

Click Submit 

After the Change of Address is submitted, an email 

will be sent to you as well as the Village Utility 

Billing Department.



Contacting the Village 
 

 
 
 
 

Click to send an email to the Village Utility Billing Department

Click here to get to this page
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