City of Elko Permits Customer Portal

https://logosesuite.elkocitynv.gov/eSuite.Permits/WelcomePage.aspx
The City of Elko is excited to offer a customer facing permits portal!
v" View prior permits on a property
v Request new permits, view the status and progress of those requested permits

v And make convenient payments online

City of Elko Permits

Powered by Tyler Technologies

Welcome! Please visit the Elko city website here

Click here for information on "How to look up a parcel ID" Click here for e-permits page How to use the permit ports (request, view, pay)
Building Department Forms: here
The City of Elko Building Department's friendly staff can assist you with any questions.

PERMIT CONTACT: 1751 College Avenue HOURS: 9 am to 4 pm Monday - Friday PHONE: (775) 777-7220 EMAIL: Permits@elkocitynv.gov
Resident Access

REQUEST A PERMIT ACCESS MY PERMITS
Username [ ]

Public Information Search Password l l

LOG IN

Contractor Access

The below search can be used to find permits that have been issued for any
address in the City of Elko. Please type in the address and select from the drop

down. Generally this takes a couple of seconds. YOU MUST SELECT FROM THE
DROP DOWN C;!F ADDRESSES. P Activate Account - Contractors who are already registered with the

city may activate their account online.

Permit Type l Vl Forgot Username - If you have already activated your account but
Permit Number I I have forgotten your username, simply click here to retrieve it.
Forgot Password - If you have already activated your account but
Service Address have forgotten your password, simply click here to reset it.
Y

For Residential access information, see page 2 - 7.
For Contractor access information, see pages 8 - 12.

For how to pay for a commercial permit if you aren’t the permit holder, see pages 13 - 14.



https://logosesuite.elkocitynv.gov/eSuite.Permits/WelcomePage.aspx

Residential Access

Resident Access

REQUEST A PERMIT

Public Information Search

! ACCESS MY PERMITS

The below search can be used to find permits that have been issued for any address in
the City of Elko. Please type in the address and select from the drop down. Generally
this takes a couple of seconds. YOU MUST SELECT FROM THE DROP DOWN OF
ADDRESSES.

Permit Type | v

Permit Number [ l

Service Address
A

SEARCH

Start typing the address of the property and select from the drop down. Then enter the last name of the property

owner.

Resident Verification

Please answer the following questions to verify you are the owner of a property.

1751
* What is your address?

4

1751 COLLEGE AVE Elko, NV
* What is your last name? |gogo1

1751 FLAGSTONE DR ELKO,
NV 89801

1751 SAGEBRUSH DR Elko,

Resident Verification

Please answer the following questions to verify you are the owner of a property.

1751 COLLEGE AVE

Elko, NV 89861
* What is your address?

* What is your parcel number? [001560051 l

CONTINUE...
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How do I find my parcel #?

Go to the City of Elko website at: https://elko-search.gsacorp.io/

Search by address or name:

Tax
Search

Map
Search

Quick Parcel and Sales Exempt Payments GIS New
Searches Search Properties Cart Search

Quick Search for Parcels, Personal Property, and Tax Accounts

Search All Records

Personal Property

Parcel Records Records Property Tax Records
o e o
1755 5TH ST

1755 COLLEGE AVE

Parcel Search Results

(1 result, page 1 0of 1) export

Site Address Net Assessed Value

ELKO CITY OF 1755 COLLEGE AVE, ELKO CITY, NV $0

Parcel ID
001-560-051

Enter in e-permits page with no dashes.
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https://elko-search.gsacorp.io/

The main screen will show permit history.

City of Elko Permits el G 1 ®e

Powered by Tyler Technologies

My Permits Request Permit

My Permits

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even make

payments!
No. of permits per page _

Permit Number Application Number Status Address

Government Add/Rmdl/Rpr/Accessor Permit Completed 1755 COLLEGE AVE Elko, NV 89801
2014-00000223

|1] Permits found: 1

Select “Request Permit” and enter required fields. By selecting “I have documents to include with this permit
request”, a subsequent screen will show up to allow uploads.

My Permits  Request Permit

Tip: If there are no results when searching your address, try just the address number, wait a second or two for the results to show, then select from the list.

Request Permit a» - o o

Verification  Permit Request Payment Finish & Print
* permit Type | Select Permit Type... v Lot Number[ ]
1755 COLLEGE AVE

* Worksite Address Current Property Value [ l

Elko, NV 89801 Y .
Estimated Improvement[ l

Contractor[ Begin Typing ] Value
Improvement Sq. Ft. [ l
* Description of Work Being * Contact Email Address [ ]
Done

* Phone Number[

o |

Description of Location

Comments/Additional Info

%

()1 have documents to include with this permit
request

() I am the owner of the above listed property and I agree to the
Terms and Conditions of this website.

CONTINUE...
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Upload applicable documents and click “CONTINUE...”

My Permits Request Permit

Documents (0)

] Filename

CONTINUE...

Created Date

" # Select Files To Upload | Download Selected Files

Your permit request has now been submitted and will show under “My Permits”.

Permit Request Confirmation

Permit Receipt @ o

Verification Permit Request

Your permit request has been submitted. Please
contact your city administrator for further assistance
with this request.

VIEW MY PERMITS

Summary of Payment

Permit Type Residential Add/Rmdl/Rpr/Accesor

Payment

Worksite Address 1755 COLLEGE AVE, Elko,

Finish

NV, 89801

Once the permit is reviewed by the City, the permit # will become a link. Click it for more information regarding the

permit request.

My Permits

make payments!

Permit Number Application Number

Government Add/RmdI/Rpr/Accessor
2014-00000223

Residential Add/Rmdl/Rpr/Accesor
2025-00000031

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even

Status
Permit Completed

Pending Payment

No. of permits per page _

Address
1755 COLLEGE AVE Elko, NV 89801

1755 COLLEGE AVE Elko, NV 89801
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From here, you can see if an amount is due, upload additional documentation and view notes and inspections.
Click “PAY NOW”, to make a payment.

My Permits  Request Permit

Permit Summary Payment Summary

Permit Type Residential Add/RmdI/Rpr/Accesor Total Charges $80.00

Permit # 2025-00000031 Amount Collected $0.00

Application Total Due $80.00

#

Status Pending Payment as of Paid On Not paid
02/07/2025

Issued To Property Owner

Location
Primary Owner ELKO CITY OF

Address 1755 COLLEGE AVE Elko NV, 89801
Parcel 001560051

Location Description
Lot Number
Subdivision

Permit Details

Description
TEST

Current Property Value

Est. Improvement Value $100,000.00
Improvement Sq. Ft.

Printed

Master Permit

Comments

Inspections

There are no inspections available for this Permit

CheckLists

There are no check lists available for this Permit.

Notes

There are no notes available for this Permit.

Documents (1)

B Filename Created Date

(] How To Look Up Parcel ID.pdf 02/07/2025 4:53 PM

| #+ Select Files To Upload . Download Selected Files
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Click “Continue with Payment”

Payment Receipt o o ) o

Verification Permit Request Payment Finish
Payment Summary
2025-00000031 - Residential $80.00
Add/Rmdl/Rpr/Accesor
Miscellaneous Permit Fee $80.00
Permit ESuite S $0.00
Total  $80.00

(] Ihave read and agree to the
Terms and Conditions of this online payment

= Continue with Payment >

When you press "Pay With Credit Card" a popup will appear for you
to enter your credit card information and pay.

Thank you for your payment!

Return to e-permits here

Enter your payment information

When would you like to pay?

Select payment method and enter payment ® Now
information.
O Later

Click “Continue”and the payment
information will be sent to your email.

How are you going to pay?

O Enter new credit card

O Enter new eCheck

Where should we send your receipt?

‘ Email for receipt*

Summary

Subtotal $80.00

An additional fee may be charged based on your method of payment
You will not be charged until you review your payment on the next step

7
Residential Access



Contractor Access

Step 1: Activate your account. The first time using the portal, you’ll need to perform a one time activation of your
account. Begin typing the business name as it appeas on the busines license. Select from the drop down menu. If
your business name does not show up, please contact the City Clerk’s office at (775) 777-7138. Business license
information can be found here.

Contractor Access

Username [ ]

Password [ ]

Activate Account - Contractors who are already registered with the city may activate their account online.

Forgot Username - If you have already activated your account but have forgotten your username, simply click
here to retrieve it.

Forgot Password - If you have already activated your account but have forgotten your password, simply click
here to reset it.

Select “BL” for business license then enter the four digit business license #.
Enter required fields and click “Create Account”.

Contractor Account Activation

Company Identity Verification

Please answer the following questions to help us verify you are an authorized agent.

* Business Name [ I

* License Type |BL ~ | License Number | 4 digit business license #

O1 hereby assert that I am an authorized agent of the business described above.

Contractor Account Profile

Please fill in the following information to create your account.

* Desired Username [

* Desired Password [

* Confirm Password [

* Email Address [

CREATE ACCOUNT

As a verification, the site should say “Account created
Welcome Page successfu lly”.
Click “Welcome Page” to return to the home page. Use the
newly created credentials to log into your account.
Account created successfully. You’ll be directed to the main “My Permits” page to view the

|Company Identity Verification ————— status of your permits and permit history.

Contractor Account Activation
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https://www.elkocity.com/government/licensing/index.php

City of Elko Permits P = |
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My Permits Request Permit  Billing & Payment My Account

My Permits

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even make payments!
O show Active Only @ Show All No. of permits

Permits found: 0

Step 2: Select “Request Permit” and enter requred information and select “CONTINUE...”

By selecting “I have documents to include with this permits request”, a screen will come up after “CONTINUE...” to
allow you to upload documents.

R W ' —— T B T R

My Permits Request Permit  Billing & Payment My Account

Tip: If there are no results when searching your address, try just the address number, wait a second or two for the results to show, then select from the list.
Request Permit

The following errors have occurred.

* TEST CONTRACTOR is ineligible to pull permits of this type.

* permit Type | Commercial Add/Rmdl/Rpr/Accessor v Lot Numberl

1751 COLLEGE AVE Current Property Valuel

* Worksite Address Elko. NV 89881 p
b 2

* Estimated Improvement Value |$100000.UU

Test - description
P Improvement Sq. Ft. l

* Description of Work Being Done

* Contact Email Address [idavis@elkocitynv.gov

* Phone Number (775) 777-7126
Description of Location EXT. :]

Comments/Additional Info

2

I have documents to include with this permit request

By submitting this permit request you are asserting that you are an authorized agent of TEST CONTRACTOR.

You must also read and agree to the Terms and Conditions

CONTINUE...

While your permit is in review, it will show “Pending Review”. Please allow 3 to 6 business days for processing.

My Permits
Your Permit has been successfully added, allow a few moments for your Permit to be displayed in the My Permits list.

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even make payments!

@ show Active Only O Show Al No. of permits per page (10 |
Permit Number Address Description Status
Commercial Add/Rmdl/Rpr/Accessor 1751 COLLEGE AVE Elko, NV 89801 test Pending Review

2025-00000042 (Pending Processing)
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Step 3: Once the permit is reviewed, the permit # becomes a blue link.

My Permits
Your Permit has been successfully added, allow a few moments for your Permit to be displayed in the My Permits list.

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even
make payments!

® Show Active Only O Show Al No. of permits per page( 10 v
Permit Number Address Description Status
Commercial Add/Rmdl/Rpr/Accessor 1751 COLLEGE AVE Elko, NV 89801 test Pending Payment

2025-00000042

Click the permit # to see the permit details. If a balance is due, it will be shown with a “PAY NOW” option.

|_ T | — e | B

My Permits Request Permit  Billing & Payment My Account

Permit Summary Payment Summary
Permit Type Commercial Add/RmdI/Rpr/Accessor Total Charges $80.00
Permit # 2025-00000042 Amount Collected $0.00
Application # Total Due $80.0
Status Pending Payment as of 02/21/2025 Paid On Not paid
Issued To Contractor

Location

Primary Owner ELKO CITY OF

Address 1751 COLLEGE AVE Elko NV, 89801
Parcel 001560051

Select the permit # you want to pay. Please note that for payments equal to or less than $2,000, the City absorbs
the processing fee. For payments over $2,000, there will be a parital fee passed through of 2.5%.

For significnatly large permits, please contact the City for payment options (775-777-7220).

My Permits Request Permit  Billing & Payment My Account

Billing & Payment

Selected Items
The following items are selected to be paid during this transaction.You may also select additional items (below) to be included in this transaction.
2025-00000042 - Commercial Add/Rmdl/Rpr/Accessor $80.00
Miscellaneous Permit Fee $80.00
Permit ESuite SF $0.00
Total $80.00

COMPLETE PAYMENT... P

\

REQUEST PERMIT...

Select “Continue with Payment” then select payment method.
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My Permits Request Permit  Billing & Payment My Account

Payment Information

Payment Summary
2025-00000042 - Commercial $80.00
Add/Rmdl/Rpr/Accessor
Miscellaneous Permit Fee $80.00
Permit ESuite S $0.00
Total  $30.00

I have read and agree to the
Terms and Conditions of this online payment

> B

. = Continue with Payment

or go back and make changes

When you press "Pay With Credit Card" a popup will appear for you to enter
your credit card information and pay.

Thank you for your payment!

Return to e-permits here

Payments | cityofelkonv Sign In

Enter your payment information Summary

When would you like to pay? Subtotal $80.00

An additional fee may be charged based on your
@ Now method of payment

O Later

How are you going to pay?

O Enter new credit card

(O Enter new eCheck

Where should we send your receipt?

‘ Email for receipt* ‘

You will not be charged until you review your payment on the next step
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Payments | cityofelkonv

Complete your payment

Review your payment method

Visa ending in 0528
Expiration date 1/28

Summary of charges
Permits: 2025-00000042 $80.00

Subtotal $80.00
Processing fee $0.00
Total $80.00

By clicking Submit payment, you agree to the following privacy policy and terms of use..

Submit payment

BIEEEFT (e T | R T

My Permits Request Permit  Billing & Payment My Account

$ Thank you! We are processing your payment.

While unlikely, it may take some time to post the payment to your account. If the payment
has not been posted to your account within 48 hours, contact your municipality for assistance.

Payments may take 24-48 hours to post to your account.

c ’ RETURN TO MY PERMITS
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Someone other than the Contractor permit holder paying
for the permit?

City of Elko Permits

Powered by Tyler Technologies

Welcome! Please visit the Elko city website here

Click here for information on "How to look up a parcel ID" Click here for e-permits page How to use the permit ports (request, view, pay)

Building Department Forms: here

The City of Elko Building Department's friendly staff can assist you with any questions.

PERMIT CONTACT: 1751 College Avenue HOURS: 9 am to 4 pm Monday - Friday PHONE: (775) 777-7220 EMAIL:
Permits@elkocitynv.gov
Resident Access
e Contractor Access
(" ACCESS MY PERMITS )
S — Username [ l
Public Information Search Password | l

LOG IN

The below search can be used to find permits that have been issued for any
address in the City of Elko. Please type in the address and select from the drop

down. G lly this tak le of ds. YOU MUST SELECT FROM THE
DT{VE)FI; Dgnwe;laoyF AgDREeSSSEE: OUp'e of seconds Activate Account - Contractors who are already registered with the

city may activate their account online.

Permit Type | v Forgot Username - If you have already activated your account but
Permit Number [ l have faorgotten your username, simply click here to retrieve it.

Forgot Password - If you have already activated your account but
Service Address have fargotten your password, simply click here to reset it.

SEARCH

Enter the address (select from drop-down) and enter the parcel #. See page 3 if the parcel number is not known.

Resident Verification

Please answer the following questions to verify you are the owner of a property.

1751 COLLEGE AVE

Elko, NV 89881
* What is your address?

* What is your parcel number? |001 560051 ]

CONTINUE...

13
Paying for a permit when not the permit holder



Click the permit number to be taken to the detail screen. If an amount is
due, “PAY NOW” will be shown.

Request Permit

My Permits

My Permits

Below is a list of the permits associated with your account. Click on a permit to get additional information, schedule inspections, or even make

payments!
No. of permits per page _

Permit Number Application Number Status Address

ommercial New Pending Payment -LKO, NV 89801
2025-00000104

| 1] Permits found: 1

See pages 10 - 12 for payment information.

My Permits  Request Permit

Permit Summary Payment Summary
Permit Type Commercial New Total Charges $7,735.00
Permit # 2025-00000104 Amount Collected $2,873.81
Application Total Due $4,861.19 @
#
Paid O

Status Pending Payment as of aeon 04/11/2025

04/10/2025
Issued To Contractor
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