
INSPECTION SERVICE INFORMATION

General Inspection Information 

• Inspections can be requested by using the EnerGov online system at the following
website: https://energovweb.capecoral.gov/EnerGovProd/selfservice#/home

• Inspections can be scheduled up to 9:00pm EST the night prior.
• Requested inspections can be canceled through the system before 5:30 a.m. the morning

of the inspection.

• After 5:30 a.m., you must contact the office directly for assistance at 239-573-3173
(7:30am-2:00pm, M-F).

• EnerGov also allows users to access permit information at all hours. To verify the status of
your inspection on the scheduled day, please check status on Energov.  Once an inspector
name has been assigned, the inspection is active for that day.  This will allow you to
confirm the inspection if required or contact the inspector directly for an ETA

• Inspection tickets are assigned to an inspector by 7:00am.
• Once your inspection has been conducted, the result and comments will be entered and

are viewable when logged into the EnerGov CSS portal.

Scheduling Inspections 

• To schedule inspections use the web-based program EnerGov, accessible through
the capecoral.gov website, or at the following direct link:
https://energovweb.capecoral.gov/EnerGovProd/selfservice#/home

• EnerGov allows the user to input messages, phone numbers, and other inspection
data available to the inspectors.  This is the most efficient way to request
inspections.  Here is an example of a note input using EnerGov:
Contact name: John Doe
Phone: 239-123-4567
House is locked, please call for access.
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